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Ecoclean: new service app optimizes communication
Simple, fast and direct way to customer services

Whether it’s a question about a maintenance job, a technical problem or a
spare part that’s needed - the new service app for I0OS and Android makes
it easy to contact the Service team directly at the relevant Ecoclean
branch. The two-way real-time connection via chat function and video
telephony with live image transmission allows problems to be solved both

quickly and efficiently.

A system reports an error, a problem arises during maintenance work, a spare
part is not in stock or there’s a technical query about a machine or process:
these are only some of the reasons why the equipment manufacturer’s service
team needs to be contacted to get a cleaning system operational again as

quickly as possible.

Fast and straight to the right service employee

To give plant users even faster and more effective support in such cases,
Ecoclean also offers a range of digital services. These include the new service
app for I0S and Android that is designed for smartphones as well as for the web
interfaces of desktops and tablets. The application software, which is currently
available in seven different languages, automatically forwards service requests
directly to the service staff at the responsible Ecoclean branch.

The app has various menu options for contacting the service team, such as
‘Report malfunction’, ‘Spare parts inquiry’ and ‘Technical support’. This pre-
selection helps to ensure that the request is routed to the appropriate member

of the relevant service team. If a company has more than one Ecoclean cleaning
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system in operation, the machine in question can be selected from the ‘My
Machines’ menu. This way, service employee know exactly which system is
concerned as soon as they are contacted and have the necessary
documentation at hand.

Easy to use and reliable: real-time connection via chat and video

During the service request, a two-way real-time connection with chat, photo and
video functions simplifies communication between the machine operator and
the Ecoclean service team. For example, the photo of a defective component
can be sent live, enabling it to be quickly identified by the service employee and
an order or quote initiated. The information and instructions required to remedy
a problem or for system maintenance can be transmitted directly to customer’s
staff by smartphone. The video chat function allows helpdesk employees to
follow the work being carried out in real time and intervene immediately if
something goes ‘wrong’. With the telephone or chat function, queries can be
answered straightaway or more detailed instructions given.

This helps make sure that malfunctions or maintenance tasks are not only
rectified or performed more quickly by the plant user's staff but also more
reliably. Consequently, the digitized service support minimizes unscheduled
machine downtimes and associated production losses. This also reduces the
number of necessary trips by support staff as well as CO, emissions.

The service app can be downloaded for Android devices from Google Play and
for 10S devices from the App Store.

www.ecoclean-group.net/services/service-app

Contact:

Batch Cleaning

Ecoclean GmbH, Udo Steinhauser, Director After Sales Service
70794 Filderstadt, Germany, Phone +49 711 7006-501

udo.steinhauser@ecoclean-group.net, www.ecoclean-group.net
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Single Piece Cleaning
Ecoclean GmbH, Jochen Theissen, Director After Sales Service
52156 Monschau, Germany, Phone +49 2472 83-501,

jochen.theissen@ecoclean-group.net, www.ecoclean-group.net
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Simply register and contact the responsible service team directly. The new
service app with chat, photo and video functions allows you to reach the
helpdesk quickly and easily.

Photo: Ecoclean_Service-App_

The two-way real-time connection simplifies communication between
customer’s staff and Ecoclean’s service team. Work can be followed live and
Ecoclean service staff can intervene immediately if necessary.

Source of photos: Ecoclean GmbH

Thank you in advance for sending us a voucher copy or publication link.
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